
PROVIDERS PERMANENTLY 
CLOSING PROGRAMS 

After years of warning of an impending collapse in the service system for people living with 
 Intellectual Disabilities & Autism (ID/A), advocates and associations across the
Commonwealth of PA are reporting new data that paints a dire picture of the situation.
Systemic underfunding and the workforce crisis are forcing program closures. Over 12,000
people with disabilities are waiting for services, and more than 4,000 of our most vulnerable
citizens are losing current services with no place to go.  We must act now; we need $430M in
2023-2024 state general funds (plus the federal matching dollars this will generate) to
enable providers to fund a 20% increase to the average DSP wage, enabling providers and
families to compete for workers in the current labor market.

2023 ID/A WORKFORCE & 
SERVICE LANDSCAPE  

A COLLAPSING COMMUNITY SERVICE SYSTEM

$ 16.72 24% 37%DIRECT SUPPORT 
PROFESSIONALS

WORKFORCE DATA

S O U R C E :   B a s e d  o n  d a t a  r e p o r t e d  t h r o u g h  ( 2 )  i n d e p e n d e n t  s u r v e y  s t u d i e s  r e p r e s e n t i n g  o v e r  2 5 , 0 0 0  D S P s  a c r o s s  t h e  
C o m m o n w e a l t h  o f  P A .  
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SERVICE COLLAPSE WHY? WHERE?

S O U R C E :   B a s e d  o n  d a t a  r e p o r t e d  f r o m  1 3 0  p r o v i d e r s  s e r v i n g  m o r e  t h a n  3 0 , 0 0 0  p e o p l e  a c r o s s  t h e  C o m m o n w e a l t h  o f  P A .  

IMPACT ON THE SYSTEM

12,367 PEOPLE ARE ON THE PA WAITING LIST
SOURCE: PA Waiting List Campaign as of 12/31/22

PROGRAM CLOSURES ARE AFFECTING 4,029 PEOPLE PREVIOUSLY SERVED
SOURCE:  Survey completed by 130 providers representing over 30,000 persons served in PA 

THOUSANDS MORE APPROVED FOR SERVICES  CAN NOT RECEIVE CARE 
BECAUSE THERE ARE NOT ENOUGH DSPS

https://thearcpa.org/
https://www.paproviders.org/
https://www.provideralliance.org/

