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About SAM

• Private Non-Profit Organization founded in 1997.

• Our Mission:
The mission of Service Access & Management, Inc. is to help people throughout 
our service area enhance the quality of their lives by effectively and efficiently 
managing and/or providing needed, accessible and individually satisfying human 
services.

• Our Vision:

Everyone we meet, we leave better off!



SAM Case Management Service Lines

• Supports Coordination for Individuals with Developmental Disabilities.

• Mental Health Case Management

• Early Intervention Service Coordination

• Long Term Living Service Coordination

• Children and Youth Case Management



SAM Service Area



SAM Supports Coordination 

• 8,000 individuals served

• Staff Complement of 270

• Services in over 20 counties



Abuse Prevention Plan

• Training

• Incident Management Analyst Position

• Trauma Informed Organization

• MCDR



Training Objectives

• Recognize Symptoms and Features of Abuse, Neglect and Exploitation 
Particular to Persons with Intellectual Developmental Disabilities (IDD) 

• Recognize the Dynamics of Abuse and the Etiology of Trauma-Related 
Symptoms and Features

• Examine Risk Particular to Persons with IDD 

• Identify Responses to Disclosures of Abuse



Incident Management Analyst

• Track Incidents

• Provide Supports Coordinators with Resources

• Quarterly Reporting



Tool for SCs



Trauma Informed Organization

• Complete ongoing self-assessment of the organization as a whole via a 
trauma-informed organizational survey.

• Supporting Staff Development

• Accessing & Planning Services

• Adapting Policies

• Creating Safe Environments



Multi-Disciplinary Case Review (MDCR)

• The multi-disciplinary case review process utilizes a team of professionals 
to ensure the provision of high quality services to individuals served and 
practical support for Case Managers.

• Identifies and manages risk to individuals served

• Facilitated by SAM Psychologist/Clinical Director

• Other team members include supports coordinator, supervisor and other 
service line experts.



Questions


