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About SAM

* Private Non-Profit Organization founded in 1997.

e Our Mission:

The mission of Service Access & Management, Inc. is to help people throughout
our service area enhance the quality of their lives by effective ?/ and efficiently
y

managing and/or providing needed, accessible and individually satisfying human
services.

* Qur Vision:
Everyone we meet, we leave better off!




SAM Case Management Service Lines

 Supports Coordination for Individuals with Developmental Disabilities.
» Mental Health Case Management
* Early Intervention Service Coordination

* Long Term Living Service Coordination

 Children and Youth Case Management




SAM Service Area

=.SAM

Service Access & Management, Inc.




SAM Supports Coordination

e 8,000 individuals served

e Staff Complement of 270

e Services in over 20 counties




Abuse Prevention Plan

* Training
* Incident Management Analyst Position

e Trauma Informed Organization

« MCDR




Training Objectives
« Recognize Symptoms and Features of Abuse, Neglect and Exploitation

Particular to Persons with Intellectual Developmental Disabilities (IDD)

» Recognize the Dynamics of Abuse and the Etiology of Trauma-Related
Symptoms and Features

 Examine Risk Particular to Persons with IDD

» Identify Responses to Disclosures of Abuse




Incident Management Analyst

* Track Incidents

 Provide Supports Coordinators with Resources

 Quarterly Reporting




Tool for SCs

VICTIM
ASSISTANCE

RESOURCES FOR INDIVIDUALS & FAMILIES

What is a Victim
Assistance
Program?

Victim’s assistance programs and
services are resources available to
asgiet individuals physically,
emotionally, financially, medically,
and legally when the individual is
abused or neglected or a victim of a
crime.

Don’t Forget...

Natural supports!

Friends, neighbors, or other family
members can often help provide
temporary or long-term support!

Trauma Resources

Nationwide Hotline Information
The National Domestic Violence Hotline
1-300-799-5AFE
TTY: 1-800-787-3224

Pennsylvania Coalition Against
Domestic Violence
1-800-932-4632

TTY: 1-800-553-2308

WWWw peadv.org

National Sexual Abuse
1-800-656-HOPE

Pennsylvania Coalition Against Rape
1-800-692-7445
WWW_PCEr.0Ig

Your Local Victim Resources can
be found here!

Therapies
Music, Art, and Equine Therapies have
proven to be effective tnterventions for
children and adults who have experienced
trauma

Offer assistance with connecting to
Fornal counseling services fundsd
through insurance.

HCQU HELP?

HAVE YOU EXPLORED YOUR LOCAL
HCQU? CLICK HERE TO FIND YOUR
LOCATION!

The Health Care Quality Unit (HCQU) can be a
great resource for teams to explore!

A few things vour local HCQU can offer:

» Specialized education/trainings for
individuals and families surrounding the
individual's health and overall well-being,

Consumer Data Collections-Information
collected by nurse produces
recommendations for the team to explore,

Pharmacoclogical Reviews-Are the
medications prescribed interacting poorly
together? The HCQU pharmacist can
provide their expertise!

Biographical Timelines-Does the team need
to come together to have a better
understanding of what your individual has
experienced throughout their life? Explore
having a timeline completed with the team!

with further g
Incident I

Misuse of Funds?
SOCIAL SECURITY/FEDERAL BENEFITS

Reporting Social Security Fraud can easily be done
safe and securely,

Telephone: 1-800-269-0271 from 10:00AM-4:00PM

Report Fraud Here!

REPORTING MEDICAL ASSISTANCE/FOOD
STAMP FRAUD?
1-844-DHS-TIPS

o

pennsylvania

CHPRTMENT OF HUMAN SETVICES

DOES THE INDIVIDUAL THAT YOU'RE
SUPPORTING NEED LEGAL HELP, BUT
THEY DON'T HAVE THE FUNDS?
FIND MORE INFORMATION HERE!

Service Access & Management, Inc.



Trauma Informed Organization

- Complete ongoing selt-assessment of the organization as a whole via a
trauma-informed organizational survey.

 Supporting Staff Development
 Accessing & Planning Services

» Adapting Policies

* Creating Safe Environments




Multi-Disciplinary Case Review (MDCR)

* The multi-disciplinary case review process utilizes a team of professionals
to ensure the provision of high quality services to individuals served and
practical support for Case Managers.

» Identifies and manages risk to individuals served

* Facilitated by SAM Psychologist/Clinical Director

* Other team members include supports coordinator, supervisor and other
service line experts.




Questions




