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Supporting Pennsylvanians with developmental disabilities and their families to achieve greater 
independence, choice, and opportunity in their lives. 

Selection of New Medical Care Organizations (MCOs) for 
Individuals 
ODP Announcement 22-087 

AUDIENCE: 

Supports Coordinators (SCs) 

Supports Coordination Organizations (SCOs) 

All Interested Parties 

PURPOSE: 

To provide information about selection of new Medical Care Organizations (MCOs) for 

individuals. 

DISCUSSION: 

The Department of Human Services is issuing an important reminder that major changes 

are being made to the HealthChoices Physical Health Managed Care Organizations 

(MCOs) offering Medical Assistance benefits on September 1, 2022. 

  
A large number of Medical Assistance consumers must select a new MCO by August 16, 

2022.  If they do not make a selection, a new MCO will be automatically chosen for 

them.   

 
Medical Assistance consumers should review the MCO selection materials they received 

from Pennsylvania Enrollment Services in late June and early July 2022.  If Medical 

Assistance consumers are unsure if they need to select a new MCO, or haven’t received 

selection materials, they should contact Pennsylvania Enrollment Services at 1-800-440-



Office of Developmental Programs Announcement 22-087  Page 2 of 2 
Publication Date: 08/02/2022 

 
Supporting Pennsylvanians with developmental disabilities and their families to achieve greater 

independence, choice, and opportunity in their lives. 

3989, TTY: 1-800-618-4225 M-F 8:00-6:00.  Or Home | PA Enrollment Services 

(enrollnow.net). 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.enrollnow.net%2F&data=05%7C01%7Csmaldonado%40pa.gov%7Cae82d46b6cfb431b4bcc08da747b6cdb%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637950370720086951%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XUHyrrzQU48383gPVb0BeKChI%2BDf%2F56cuI3zG621gYg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.enrollnow.net%2F&data=05%7C01%7Csmaldonado%40pa.gov%7Cae82d46b6cfb431b4bcc08da747b6cdb%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637950370720086951%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XUHyrrzQU48383gPVb0BeKChI%2BDf%2F56cuI3zG621gYg%3D&reserved=0

