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DEPARTMENT OF HUMAN SERVICES
CPS Service System Capacity

This survey is meant to collect current data from Community Participation
Services (CPS) providers on CPS capacity across the ODP service system. The
data collected via this survey will be used to assess, by CPS provider service

location, the following:

e Provider capacity and potential for growth

e Strategies being used to increase capacity

e« How ODP can assist CPS providers with increasing capacity

e Guidance needed for AEs, SCOs, CPS providers, and individuals/families

regarding resuming CPS

Thank you very much for your time and support. Please start with the survey

now by clicking on the START button below.

Survey 1. CPS Service System Capacity QUEStiOI’lPI’O



*1. Select Your MPI # / Service Location (SL) # / SL Address

Tip! Enter your MPI # or a key word (e.g., "Bucks") for quick access.

*2. As of 8/1, is this SL open in any capacity?

O Yes
O No

2a. If “Yes” to question 2, enter the current number of individuals receiving CPS at this SL.

2b. If “No,” to question 2, do you have an anticipated opening date?

O Yes
O No

2c. If “Yes,” to question 2b, enter the anticipated reopening date for this SL.

Month v Day v Year v

* 3. Are there currently limitations to supporting additional individuals at this SL?

O Yes
O No
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3a. If “Yes” to question 3, select the PRIMARY REASON for current limitations to support additional

individuals.

O
O

O O O O

Managing physical distancing recommendations

Inadequate staffing

Inability of individuals to wear/tolerate masks

Participants/family unwilling to return to service

Transportation

Other

3b. If “Yes” to question 3, select the SECONDARY REASON for current limitations to support

additional individuals.

O

O O O O O O

* 4. Are there currently individuals waiting to receive services at this SL?

O
O

Managing physical distancing recommendations

Inadequate staffing

Inability of individuals to wear/tolerate masks

Participants/family unwilling to return to service

Transportation

Other

N/A

Yes

No
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4a. If “Yes” to question 4, how many individuals are waiting to receive services?

*5. Have you discharged individuals who have expressed desire to not return to this SL?

O Yes
O No

*6. Are you currently implementing any strategies to return this SL to full capacity?

O Yes
O No
O N/A

6a. If “Yes” to question 6, please select the PRIMARY STRATEGY being used from this list.

(O Recruitment/retention incentives for staff

O Improved infection control practices

Offering increased community-based activities
Reconfiguring/repurposing facility space

Individual/family outreach and education on safe reintegration

O O O O

Other

Survey 1. CPS Service System Capacity QUESTiOI’lPI’O



6b. If “Yes” to question 6, please select the SECONDARY STRATEGY being used from this list.

O Recruitment/retention incentives for staff

Improved infection control practices

Offering increased community-based activities
Reconfiguring/repurposing facility space

Individual/family outreach and education on safe reintegration

Other

O O O O O O

NA

7. Within the last six months have you engaged with individuals and families via town halls or other
forums to provide regular status updates and/or discuss individual and family needs and

reopening strategies?

O Yes
O No

7a. If “Yes” to question 8, please describe your methods used to engage with individuals and

families.
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8. Please enter your contact information.

First Name

Last Name

Email Address
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