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DEPARTMENT OF HUMAN SERVICES

Supports Coordination Return to In-Person Individual
Monitoring Guidance for SCOs - Q&A Document

Announcement 22-049

AUDIENCE:
Supports Coordination Organizations,

All interested audiences

PURPOSE:
To provide guidance to Supports Coordination Organizations (SCOs) for a return to
in-person individual monitoring and provide Questions and Answers from the

April 5, 2022 webinar.

DISCUSSION:
ODP received questions during the April 5, 2022 webinar in regards to a return to
in-person individual monitoring for SCOs. The attached document sorts all questions

received from the webinar and answers them under the following categories:

e Supports Coordination Return to In-Person Individual Monitoring Guidance for SCOs

e Individuals who live alone that have not had an in-person monitoring during this FY

e Newly enrolled individuals who have never had an in-person monitoring visit with
their assigned SC

e Individuals supported in a licensed residential setting that is currently under

licensing sanctions or license revocation
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e Other potential priority groups
e COVID-19 Related Questions

e General Returning to In-Person Monitoring Questions

Please review ODP Announcement 22-035: Update on ODP’s Expectation for Resuming

In-Person Individual Monitoring Conducted by Supports Coordinators for further

information regarding in-person individual monitoring.
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https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2020/ODP+Announcement+22-035.zip
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2020/ODP+Announcement+22-035.zip

