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Supporting Pennsylvanians with developmental disabilities and their families to achieve greater 
independence, choice, and opportunity in their lives. 

Residential Individual Support Plan (ISP) Virtual Training 

Sessions 2021 Update 

ODP Announcement 21-061 

AUDIENCE: 

Administrative Entities (AEs), Supports Coordination Organizations (SCOs), Providers of 

Residential Services in the Consolidated and Community Living Waivers 

PURPOSE: 

To announce revisions to the remaining schedule and registration process for the 

Residential ISP Staffing full day virtual training sessions during September and October 

2021 as described in in ODP Announcement 21-057. Changes have been made based on 

current registration for the remaining sessions.   

DISCUSSION: 

The full-day virtual training sessions are geared toward key residential provider and SCO 

staff who regularly attend team meetings, supervise staff who attend team meetings, or 

train staff that attend team meetings, and AE staff who review and approve plans. It is 

expected to be conducted in “mixed” audience groups (Provider, SCO, AE reps and 

Office of Developmental Programs’ staff) to better assure exposure to a variety of 

perspectives and roles. 

https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2020/ODPANN+21-057+Individual+Support+Planning+for+Residential+Services+Review+of+Staffing+Ratio+Guidance+and+Upcoming+Training+(final)+07-19-21+(002).pdf
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One person per entity is invited to attend to provide a maximum of 30-35 people per 

session. Participants and their agencies will need to commit to the understanding that, 

upon completion, they will be a resource at their home agency. The training will be 

interactive. If would you like to request additional participation from your agency, 

please contact your ODP regional lead listed at the bottom of this announcement.  

While the training is available to any AE, SCO, or provider representative, ODP strongly 

encourages any entity that did not have a representative at the prior 2019 training to 

register and attend. 

All training participants must complete the following prerequisites located on MyODP 

on the course registration page. 

Prerequisite to be completed prior to registration:  

• Residential ISP Staffing: It’s about the Person, Not the Numbers (2021)  

Prerequisites available after registration that must be completed prior to attending the 

virtual training: 

• Health Risk Screening Tool Webinar 

• Addressing Day-to-Day Risk with the Team 

• Foundation of Person Centered Thinking Mini Modules 

Please review the schedule below for detailed information about dates and times. 

Date Time 

September 10, 2021 9:00 AM – 4:00 PM 
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September 22, 2021 9:00 AM – 4:00 PM 

October 1, 2021 9:00 AM – 4:00 PM 

October 12, 2021 9:00 AM – 4:00 PM 

October 18, 2021 9:00 AM – 4:00 PM 

October 28, 2021 9:00 AM – 4:00 PM 

To register, login to the MyODP website (www.myodp.org) and go to Training > 

Intellectual Disability > Individual Support Plan > ISP Development and ISP Monitoring > 

Residential ISP Staffing. You can go directly to the registration page with this link: 

Residential ISP Staffing: It's about the Person, Not the Numbers (2021) and select 

session you plan to attend. 

Space is limited and registration is on a first come, first served basis. 

If you have any questions, please reach out to your ODP Regional Lead. 

Central Region Kathy Zumbrun Robyn Seville 

Northeast Kenley Hoates  

Southeast Cherron Garland Brandi Alexander 

West Nancy Armstrong   
 

 

https://www.myodp.org/course/view.php?id=1818

