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Supporting Pennsylvanians with developmental disabilities and their families to achieve greater 
independence, choice, and opportunity in their lives. 

Medication Administration: Webcast Guidance 
ODP Announcement 21-026 

AUDIENCE: 

All Interested Parties, Medication Administration Trainers, Medication Administration 

Students 

PURPOSE: 

To provide guidance for users experiencing issues viewing webcasts in the Medication 

Administration Train the Trainer and Student courses. 

DISCUSSION 

Users experiencing issues viewing webcasts in the Medication Administration Train the 

Trainer and Student courses are recommended to open the video in a new tab. This can 

be done by right clicking the webcast when displayed on the page and selecting Open 

video in new tab in the pop up. You then have the ability to adjust volume, view at a 

particular timestamp, and watch the webcast at Full screen. 
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Please note: New webcasts for the Medication Administration course are under 

development. The information in the active webcasts remains current until the release 

of the new videos. 

If you run into problems or have additional questions please contact the Medication 

Administration Help Desk by going to www.mahelpdesk.com. 

http://www.mahelpdesk.com/

