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ODP’s Approach

1. Slow the spread of the virus

2. Use trained direct support professionals where 

needed most

3. Long term stability of community system

4. Resources and communication
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COVID-19 Data for ODP as of 4/5/2020
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Positive COVID-19 Tests # Impacted

Individuals 33

DSPs 46

SCs 3

Provider Agencies with Individuals 

who Tested Positive
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Emergency Preparedness and Response Policy

Waiver Changes

• ODP submitted emergency amendments to the Consolidated, 
P/FDS, Community Living and Adult Autism Waivers.

• Centers for Medicare and Medicaid Services (CMS) CMS 
approved all emergency applications on 3/18/2020

• ODP drafting 2nd Appendix K emergency amendments

– Clarifications/corrections 

– Qualifications – Modified Medication Administration Course

– Individual monitoring 

– Annual plan extensions

– Signature requirements
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Emergency Preparedness and Response Policy 

(cont.)

Regulatory Changes

• ODP is working on suspensions, partial suspensions of 

numerous related regulations to ensure providers can 

respond appropriately to the emergency 

– Program regulations 6100

– Licensing regulations 2380, 2390, 6400, 6500

– ICF regulations 
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Provider and Family Response Actions Trends

• Restriction on visitation

• Individuals temporarily leaving community home, stay with 
family during emergency

• Temporary relocation of individuals

– Where shared bedrooms, separate

– To mitigate risk for individuals at high risk (example, young person 
employed at grocery store lives with 2 older individuals)

– Quarantine and isolation

• Staffing changes

– CPS staff working in residential

– Change in shift pattern to reduce how many staff in a home

– Change in staff to accommodate staff at higher risk, childcare 
issues
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• Provider Readiness 

Assessment

• Weekly provider 

calls with 

Administrative 

Entities

• Real-time vacancy 

tracking

• Resource bundle, 

webinars for 

individuals and 

families
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Residential Provider Checklist for Confirmed 

COVID-19 Cases
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• AE and provider training on 

tool

• Ensure tech assistance

• Responsiveness to 

changing landscape
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Focus on Wellness During The 

Emergency

• Supports Coordinators - implement 

wellness checks weekly. Special 

attention to adults who live on their own.

• Community Participation Support 

providers have been asked to provide 

support/structured activities/remote

• Remote behavior support

• MyODP and ASERT websites

• Warm line NEW! 1-855-284-2494. For 

TTY, dial 724-631-5600.
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Current Major Challenges and Concerns

• Personal Protective Equipment (PPE)

• Stressors on families with children with complex 

behavioral or medical needs

• Managing potential workforce shortages

• DSP support in subacute and acute settings
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