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*If an individual has an approved Individualized Plan for Employment with OVR on the date the order of selection is closed, the person must 
continue to receive services through OVR until their case is successfully closed.  In these situations, employment-related services may not be 
added to an ISP if the reason code for closure is any of the following: 

• Reason Code 17 – Unable to Locate or Contact 
• Reason Code 18 – No Longer Interested in Receiving Services or Further Services 
• Reason Code to be developed by the Rehabilitation Services Administration (OVR is using Reason Code 19 in the interim) – Individual 

chooses not to pursue competitive integrated employment through OVR. 

 
Has the person been referred to OVR in the past? 

No 

Add employment-related service 
to ISP.  No referral to OVR needed 
unless requested by the person. 

Yes 

Prior to the effective date of the closure of the 
order of selection, has the person been determined 
ineligible for OVR services or had their case closed 
by OVR for any reason? 

Yes 

Add employment-related service 
to ISP.  No referral to OVR needed 
unless requested by the person. 

No 

Does the person currently have an 
Individualized Plan for Employment with 
OVR? 

Yes 

The person must continue to receive 
services through OVR until their case 
is successfully closed* 

No 

Add employment-related service 
to ISP.   
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